
 

 

Submission of Data to Shropshire HOSC 
 

Breakdown of Patient Types 
 

September 2021 Incidents % 

Hear and Treat 1,197 17.2% 

See and Treat 2,111 30.4% 

See and Convey 3,645 52.4% 

Total 5,756 100% 

 

Where Do Patients Go 
 
Of the 3,645 taken to hospital, 3,290 were conveyed to Princess Royal and Royal Shrewsbury 
Hospitals. 
 
Of the remaining 355, some will be taken to Hereford County, the Maelor in Wrexham or New Cross 
in Wolverhampton.  Some patients will require specialist care that is only available at the likes of 
Major Trauma Centres at Royal Stoke University Hospital, Queen Elizabeth Hospital Birmingham or 
Birmingham Children’s Hospital.  A few will also be taken to the minor injuries units at Bridgnorth, 
Ludlow, Oswestry and Whitchurch, but the number of patients they will accept is low.  
 
 

Substantive Staff at each CAS Site 
 

Data as at 30-06-2021 Permanent Staff % Permanent Crews 

Bridgnorth CAS 5 40% 

Craven Arms CAS 9 80% 

Market Drayton CAS 7 60% 

Oswestry CAS 8 80% 

 
 

Support from Other Areas  
 

June 
Jobs that Shropshire vehicles have done out of the county: 170 
Jobs that other hubs have done in Shropshire: 525 
Plus 355 into Shropshire (12 a day) 
 

July 
Jobs that Shropshire vehicles have done out of the county: 174 
Jobs that other hubs have done in Shropshire: 448 
Plus 274 into Shropshire (9 a day) 
 

August 2021 
Jobs that Shropshire vehicles have done out of the county: 171 (206) 
Jobs that other hubs have done in Shropshire: 508 
Plus 337 into Shropshire (11 a day) 
 



 

 

September 2021 
Jobs that Shropshire vehicles have done out of the county: 220 
Jobs that other hubs have done in Shropshire: 721 
Plus 501 into Shropshire (17 a day) 
 
The data from September reflects the levels of delays that the trust is experiencing at the two 
Shropshire Hospitals 
 

Hospital Data – September 
 
Patients taken in    Average handover (Target is 15 mins) 
PRH – 1,944     PRH – 42:27 
RSH – 1,346     RSH – 1:44:30 
 
Percentage of crews who breached the 15min target 
PRH – 67.4% 
RSH – 89.9% 
 
Over hours    Longest delays 
PRH – 394 (20.3%)    PRH – 7:01:50 
RSH – 615 (45.7%)    RSH – 9:45:47 
 

 
 
Regional Picture 

 


